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Route Info

Method Endpoint Controller
GET /api/v2/support/ticket/notes/list OfficialController@listNotesTicketSup
port
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"status": true,
"time": 1732623000,

"data": {
"department": {
"id": 3,
"type": "send", // 'send' if user is requester, else 'receive'
"title": {
“fa": "goselos vos",
"en": "Technical Support"
}
}
"requester": { // logSe Sled Sloo, sotslwe do000
"id": 10,
"text": "1001 - yle Sloo,",
"query": {
"id": 10,
"sex": "male",
"first name": "Ali",
"last name": "Rezaei",
"avatar": "...",
"position": "...",

"personnel id": 1001



I
"operator": false, // sl Togse Sled loslos, olweds
"ticket": {
"status": 1,
"score": 0
I
"notes": [
{
"id": 1205,
"type": "text",
"operator": { ... }, // vsspude wsle

"note": "wldle. Jbal o s Sus>.", // eou wsle

"read by": false, // sl TogdSe Slows So wsle Ll Esluso
"read_on": false, // ol st tsolude o

"created at": "2024-11-26 10:00:00"

"id": 1206,

"type": "text", // vse >, dsologw attachment lwe lel 5, zoszs text we esll
#9> (gou wo HTML woosd guoo)

"operator|<

}I

"note": " ", // tosts HTML

"read by": { ... },
"read on": "2024-11-26 10:05:00",
"created at": "2024-11-26 10:01:00"

{

"status": false,

"time": 1732623000,

"message": "ol lgljo dpews wo lou Ssals L1 ool so"
}
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