GET /api/v2/support/tickets

Route Info

Method Endpoint Controller

GET /api/v2/support/tickets OfficialController@indexTicketsSuppo
rt

?2°?7? ?27?°?7?7?7? (Functionality)
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e uvplude wslepols tglude ugywre (Unread Counter): C)ls o, wsSo. wesb
5|.)_)|,_j;uc;o|5.5 So (_9|().)o U():U-)OIU-‘ (‘read_by‘ old |uﬂ'~'>) 9 o_gouo Jng CleS V9N
Ouwdolud: gupyde psyugd. guyl lgolcds NOT JSON CONTAINS o yuws eSS0 So UsSuvUd0
wsle wis lewels sobeelo volyvs (Cols wuvtswe wew pdlod eSldes).

e Ipl, SJs (Waiting): 5, oz v payload « wesh SJ wsSwols ol (status = 1) So wo 0Tss
wo Shoy puwsb psuvsus S luse psyvsy.
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?27°0?2°7?°7°?7?°?7? 2?77?77 (Input Parameters)

ole wLlew, ust Ilest woyestle

search[length] Integer TSy wesls 4S9, 5, 0) yoite
(syvas,ue: 20).

search[current] Integer tsu Jdvele poudte ths
(suvd,ue: 1).

filters[ticket_scopel String TSy slevo Ty all
(syvas,ye). sent . sl

inbox .

filters[status] Integer oy Gsden o) loslow supese

solwely (Gsgva,yet 1).

filters[score] Integer tsu Bsdo, oy lpwlgw lew sl
filters[department] Integer TSy Ssdoy oy lgwlgw gvolywe
.)n,_,JlJorolQ.

filters[operator] Integer TSy Ssdoy oy lgwlge gvolywe

losleg, wlywgseuse (WEb
5, tldw inbox s all wiws,
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?27°?7?7?7? 27?7?77 (Response)

"items": [

"id": 505,
"type": "send", // ocsSo |wld jno ogub Slo,
"department": {

"id": 3,
"title": {
"fa': "gosolos vos",
"en": "Technical Support"
}
I
"requester": { // lbllgle Sled Sl oo, sotslwe doudo
"id": 10,
"text": "1001 - gle Slo,",
"query": { ... }
I

"operator": false, // ousy leslogis wlwe volse
"score": O,



"status": 1,
"unread": 1, // ogsls wslelels goso
"created at": "2024-11-20 14:00:00"

b
{
"id": 498,
"type": "receive", // osSo ssléos (Sloo, gps deloely lpe)
"department": {
"id": 2,
"title": {
"fa': "leg, plds",
"en": "Finance"
}
b
"requester": {
"id": 55,
"text": "1055 - mie,s vesue”,
"query": { ... }
b
"operator": { // loslog,s So wsSe Ll oudd psllSus
"id": 10,
"text": "1001 - yle Sl,o,",
"query": { ... }
b
"score": 5,
"status": 2,
"unread": 0O,
"created at": "2024-11-18 09:30:00"
}
1,
"payload": {
"wating": 5 // cgols S wsSollols ol peooub
b
"meta": {
"total records": 25,
"total pages": 2,
“current page": 1,
"per page": 20,
"last page": 2,
"next _page": 2,
"prev_page": 0,
"from": 1,
"to": 20,
"timestamp": 1732620000
}
}
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